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Food Safety and Standards Authority of India has directed the
food delivery brands such as Swiggy and Zomato to ensure
compliance with the regulations of displaying the nutritional
value of the food on their platforms from 1st July.

In a letter to all Food Business Operators (FBOs), the food
regulator asked them to incorporate provisions to display the
nutrients information and the calorific value, which can later be
displayed to the consumers on their platform.

FSSAI introduced these labelling and display regulations in
2020.

Zomato stated that they allow the display of the nutritional
value of foods where the restaurant voluntarily shares the
same. However, they are working with restaurant partners to
make this mandatory to enable the consumers to make an
informed choice. 
FSSAI has also asked the regional directors to enforce
compliance through e-commerce FBOs.

FSSAI had referred to the provisions of Display of Information
in Food Service Establishments as per FSS (Labelling and
Display). These regulations are applicable from 1st July 2022.

FSS regulation stated that establishments with a central license
or more than ten branches were required to mention the
calories alongside the dish's name in the menu/board/rate list.
Further, FSSAI stated that this regulation stated that this rule
should be extended to E-commerce FBOs. 

The regulator also mentions that event caterers and food
service providers who work for less than 60 days a year shall
be exempted from these regulations.
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